COUNTERPART SAAS

Resource & Technology Management

Most companies struggle to understand the
cost and execution of their IT and shared
services function. Do you have a successful,
holistic and integrated approach to resource
and technology management?

Counterpart SaaS is a hosted rich internet
application for enterprise resource and
technology management. Counterpart SaaS
lets you manage your IT and shared services
as a business.

Leverage your vendor relationships
Account for your service catalog
Appraise and prioritize your projects
Maximize resource utilization
Understand your cost base

Plan your work requests and work flow
Play with your budgets

Manage effectively

Optimize your IT function

Counterpart SaaS provides relevant insight
and executive metrics in boardroom quality
reports and dashboards.

Counterpart SaaS lets you reduce and
contain operation costs through a practical
design and affordable monthly subscription.

Use Counterpart SaaS anywhere with secure
access on the web.

Counterpart Technologies Inc.
Suite 215, 255 15t Street W
North Vancouver BC V7M 3G8
CANADA

E: info@counterpart.com
T: 604.986.3996
F: 604.986.3990

www.counterpart.com
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Since inception in 2006, Counterpart has
helped executives of large organizations
across Canada and Europe understand
and take control of their IT and shared
service functions - saving them money,
improving their processes, and reducing
their environmental footprint.

Counterpart’s consultants have extensive CO U NTE R PART SAAS

industry and best-practice experience.
They provide the service and integrated
tools to help you manage and achieve
your ITand shared services business
goals with confidence.
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Resource & Technology Management

Resource & Technology Management Subscribe to Counterpart Saa$S - optimize your

Are you managing your technology and shared function by managing your resources and

services function effectively? technology effectively. Subscribe from as little as
$99 (CAD) per month.

Top performing companies have daily up-to-date

e views of the operations of their resources,

Counterpart’s goal is to increase the technology and investments; they know how much

function - by offering you services and imi i i i
solutions th)z;t help )?OZI better manage maximize their vendor relationships. 10 Pay Quickstart
your technology resources and Counterpart SaaS is an integrated, holistic, life Super User Training
investments. cycle planning tool of the operations of your _ ]
. . Silver Support Gold Support Platinum Support
people, technology, projects and investments.
Core functionality includes:
Budget Planning & Management No workflow Optional Workflow Workflow Included
- Resource Planning & Management No Sharing Optional Document | Document Library
Service Asset Management Library Sharing Sharing Included
Work Request Managgement No Audit Trail Included Audit Trail

Project Request Management & Business Multiple Currencies

Case Assessment
Vendor Relationship Management

? it
Executive Dashboards and Key Metrics. Need more help? Counterpart also offers it's

Assess, Optimize & Manage Consultancy Service
in conjunction with it's SaaS tool, to help you fine
tune your business further, ready for peak
performance.

Too much data, not enough information?
Counterpart SaaS turns your data into decision
making information - with Counterpart SaaS, you

can realize value continuously from planning For information on either service
. ) - ' , please contact
(’ cou Ntsziﬁﬁﬁl through to execution, analysis and review. info@counterpart.com, or call 604.986.3996.



